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Powerful, affordable technology 
tools are there for the taking.
Is your business taking advantage of all the ways that the cloud can help it grow? 

Many small businesses are not. A recent survey revealed that only 49% of SMBs (small and 

midsize businesses) in Canada said they were currently using the cloud. That compares to 64% 

of SMBs in the United States and 57% of SMBs across all global markets1.  In addition, some small 

businesses use the cloud for things like storage and email, but don’t take advantage of cloud-based 

applications and technologies that can be highly effective tools for collaboration, productivity and 

driving growth. 

On the other hand, small businesses that are using new cloud applications believe that they are 

able to grow 26% faster and deliver 21% higher gross profits, according to a survey by Google  

and Deloitte.2

The term cloud refers, of course, to vast data centers in which providers maintain servers that store 

information and applications, which are in turn accessible to users over the Internet. Since access 

to data is no longer dependent on the amount of on-premises server storage a business is able 

to accommodate, nor constrained by RAM or other hardware specifications, a small business can 

operate and compete like a much bigger one.

So how can the cloud help your business grow? Let us count the ways.

Shaw Business — 6 ways the cloud can grow your business Page 2



Shaw Business — 6 ways the cloud can grow your business Page 3

Your business network and its security have to be managed by someone – either someone in your 

business, or an outside provider. A third option a small business owner should consider, are fully 

managed cloud solutions so that an owner can focus on growing the business.

With a managed cloud solution, a provider has technology to continuously 

monitor your network to ensure it’s functioning at peak performance, make 

adjustments and repairs as needed, and automatically implement software 

and hardware updates. There are also cloud-based solutions for necessary 

network security. A provider can protect your business from the latest threats 

via content filtering, firewalls, and the latest safeguards from malware and 

viruses. Learn about these security terms and more in our 7 steps to security 

for your business whitepaper on our Resource Library here.

2. The cloud can make your workforce more productive

“Employees can now easily share information, improve communication, and get access to all kinds of 

services. The cloud today is where email was 20 years ago in terms of helping businesses grow,” says 

Barry Sharp, CEO of business consultancy AMA Management in Summerland, British Columbia.3 

For one thing, the cloud can offer a better way to use many major business applications. These apps 

can reduce employees’ work in a variety of areas, streamlining routine bookkeeping, labor cost 

reporting, scheduling of promotional emails, and more. 

While some (though not all) of these apps can be purchased and housed on premise - servers, 

computers tablets etc, more businesses are finding value in cloud-based apps for a number of reasons: 

They are easier to deploy to end users and have less IT requirements.

 Most of the heavy processing is done by the app provider, minimizing memory and  

processing demands on in-house systems.

They update automatically with new features and security patches.

They are often available by subscription for a low monthly cost.

Productivity has also been improved by the emergence of cloud-based managed WiFi solutions. With 

a managed WiFi solution, retailers can put tablets in the hands of associates to help them make sales 

more efficiently, or to track inventory more accurately. In restaurants, waitstaff can use cloud-based 

apps to note customers’ food modifications, or allergies, and deliver this information electronically to 

the chef; or the manager can track what dishes are selling out, or how much revenue is being generated 

by a particular staff member. For sales staff in the field, using the cloud can provide real-time insight 

1. The cloud can help you manage your network security

http://business.shaw.ca/ResourceDetail.aspx?ResourceId=4294967362
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into all information available at the home office and 

can be available via mobile device.

Equally important for productivity is the cloud’s 

ability to facilitate online collaboration. Increasingly, 

employees need to work together and share 

information from the road or remote workspaces. 

For example, a marketing agency might use creative 

software to collaborate on, upload and download 

client files. With emerging solutions known as unified 

communications, or UC, a business can use a cloud 

solution to seamlessly merge communications 

across all of its desktop and mobile devices (including 

phones), whether that communication takes the form 

of voice, video, or text. 

Sharp also points out that, through collaboration 

software, businesses can take advantage of virtual 

workers or freelancers located around the world.3 

Learn about the many benefits of implementing 

flexible work options here. These resources can 

be used to quickly scale up marketing or customer 

service operations in response to seasonal spikes in 

business. 

3. The cloud can lead to an improved 
customer experience.

Niche apps in virtually every industry can help drive 

growth by delivering more information to consumers. 

Plumbing, HVAC and electrical companies are using 

apps like Profit Rhino to help field personnel produce 

accurate estimates on the spot to help customers 

make decisions. In the restaurant industry, apps like 

NexTable® allow restaurateurs to better manage 

reservations and offer digital deals to diners. And in 

retail, stores are using an array of cloud-based apps 

that allow customers to learn more about products, 

gain real-time visibility of inventory, and schedule  

in-store pickups of online purchases.
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http://business.shaw.ca/ResourceDetail.aspx?ResourceId=6442451975
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5. The cloud enables access to the Internet of Things (IoT). 

The IoT allows the ever-growing collection of Internet-enabled devices to communicate with, and with 

their users, in real time from anywhere. Businesses are increasingly using these “things” to reduce 

inefficiencies and drive growth. For example, smart thermostats can reduce heating and cooling costs, 

associates can use wearables to access inventory and product information, and beacon devices can push 

location-based relevant content to customer’s enabled smartphones as they walk into a store.

A report by Gartner® found that 43% of surveyed organizations were planning to implement an IOT 

strategy in 2016.4 For those already using IoT devices, half said the purpose was to improve efficiencies 

and cut costs, while 40% said it was for enhancing the customer experience or growing revenue.4  These 

devices have the potential to help produce trillions in savings on a global scale, and will affect virtually 

every industry. In the global supply chain and logistics sector alone, they could create $1.9 trillion of 

economic value.5 Without the cloud, however, the infrastructure costs to support IoT would be out of 

reach for most SMBs.

4. The cloud can help with data analysis for customer insights. 

SMBs are always looking for information about customers, trends, and costs to find new growth 

opportunities. Yet such analysis has often been too time-consuming and costly for small businesses. 

For website metrics and SEO analysis, the free Google Analytics service is a valuable tool. Widely used 

platforms—such as Salesforce.com for customer relationship management, MailChimp® for email, and 

QuickBooks Online® for bookkeeping (with appropriate add-on apps) enable SMBs in virtually every 

sector to access and aggregate relevant data. For example, they can track customers through the 

sales process; analyze things like e-mail open rates and visit frequency; measure the effectiveness of 

marketing campaign performance; track coupon usage; and monitor industry trends.
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6. The cloud can scale with your business.

Many of the companies surveyed in the Deloitte report said they 

were using the cloud to overcome the scalability and flexibility 

challenges associated with rapid growth rates.2 When an SMB 

can add resources and applications incrementally without large 

investments in infrastructure, it is better able to manage growth. 

The benefits are ongoing: “When growth slows and a business 

reaches maturity, the cloud offers leaders an opportunity to 

simplify and streamline operations to unlock more capital to 

invest in new phases of growth,” the report pointed out.2

While the cloud offers SMBs endless opportunities for growth, 

the greatest benefit is that businesses can proceed incrementally 

with a relatively low investment. Chances are you’re already using 

the cloud in some fashion. Now is the time to use it as a tool for 

growth. Evaluate your operations and look to apps or services that 

can easily reduce inefficiencies, improve the customer experience, 

and increase productivity. 
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At Shaw Business, we offer many cloud-based  
solutions to help you grow your business. 

Cloud-based unified communications solution that integrates instant messaging, 

email, calendars, video calling and more, allowing you to focus on your business 

instead of your communications. business.shaw.ca/SmartVoice

Cloud-based managed WiFi solution that allows you to set distinct networks 

for employees and guests, and look at device usage patterns to gain valuable 

customer insights. All through an easy to use online dashboard.  

business.shaw.ca/SmartWiFi

Cloud-based managed network security solution that helps you protect your 

business from viruses, malware and malicious hackers. Enjoy peace of mind 

with regular automatic updates to help keep your data and the activity on 

your network safe, 24/7/365. business.shaw.ca/SmartSecurity 

SmartVoice

SmartWiFi

SmartSecurity

1-855-505-3005

Visit: business.shaw.ca
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